
Online Testing 
 

Online testing will take place from February 5-16, 2024, at each individual school. Proctors will 

receive an email from HOSA with instructions for accessing the tests. Once logged in, proctors 

will have login information, by event, for each student testing. 

 
 

Troubleshooting/FAQ for Online Testing 
 

What if a proctor has  not received their login information? 

If your proctor has not received their login information by February 7th and you have 

confirmed they are a registered proctor (instructions here: https://youtu.be/abZIwAcMWag), 

please contact Washington HOSA at (425) 365-3492. If there is no response, please email 

office@wahosa.org and call HOSA at (800) 321-4672 to ask for the login information. 

 

What if a test will not start? 

If a student’s test won’t start, have them sign out of the test and sign back in at 

testing.hosa.org. If that doesn’t work, have them restart their computer and clear the cache 

and cookies (instructions here: https://its.uiowa.edu/support/article/719) 

 

If the test still won’t start and the proctor is sure they have hit the “start test” button on 

their portal, please call Washington HOSA at (425) 365-3492. If there is no response, 

please email office@wahosa.org and call HOSA at (800) 321-4672 outlining the issue. 

 

What if a test is exited before the student has  f inished? 

If the test was exited before the student was done (e.g. if your school’s power goes out in 

the middle of the test) please contact Washington HOSA at (425) 365-3492 and email 

office@wahosa.org outlining the situation and why the test was exited before the student was 

done. There is a  possibility that the test may be reset at the discretion of the Executive 

Director. 

 

What if a test was submitted before the student was done (e.g. a student  hit “Submit” 

instead of “Next”)? 

If the student accidentally submits the test before they are completed, please contact 

Washington HOSA at (425) 365-3492 and email office@wahosa.org. The test may be reset 

at the discretion of the Executive Director based on the situation. 


